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Title of the Project 

A Prospective Service Evaluation Project to Explore Readmissions in Older Patients at Watford General Hospital 
 

Introduction 

You are being invited to take part in a service evaluation on reasons for older patients being readmitted to hospital.  

Before you decide whether to do so, it is important that you understand what is being carried out and what your  

involvement will include. Please take the time to read the following information carefully and discuss it with others if you 

wish. Do not hesitate to ask us about anything that is not clear or for any further information you need to help you make 

your decision. 
  

What is the purpose of this service evaluation? 

This is an evaluation project to review the reasons for readmissions (readmitted to hospital within a 28 to 90 day period) 

in the older patients population. It aims to highlight reasons for being readmitted to hospital and the patient’s perspective 

on what interventions occurred, if any, during the interval between admissions. The service evaluation is also being  

undertaken in fulfilment of an MSc degree at the Department of Pharmacy, University of Hertfordshire. 
 

Do I have to take part? 

It is completely up to you whether or not you decide to take part in this service evaluation. By taking part in an extended 

medication review and answering the questions you are giving your consent to take part in the service evaluation. You 

are free to withdraw at any stage without giving a reason. A decision to withdraw at any time, or a decision not to take 

part at all, will not affect the rest of the treatment/care that your receive.  
 

How long will my part in the service evaluation take? 

If you decide to take part in this service evaluation project, it will take about 10 minutes to consult with you about  

managing your medicines.  
 

What will happen to me if I take part? 

You will have a review of your medications by the pharmacist who will ask you questions about how your medicines 

were being monitored after you left the hospital on your previous discharge. 
 

What are the possible disadvantages, risks or side effects of taking part? 

There are no expected disadvantages, risks or side effects.  
 

What are the possible benefits of taking part? 

The information we obtain will help us find out whether the pharmacy service we currently provide on discharge from 

hospital could be improved in a way to benefit patient care. 
 

How will my taking part in this service evaluation be kept confidential? 

During the medication review, the pharmacist will ask the patient details about the monitoring of current medication. No 

other personal details will be requested. Only the pharmacist will have access to the answers given by the patient at the 

time of the data collection. The data collection forms will be stored in the Pharmacy department at Watford General  

Hospital in a locked drawer. All data presented in the study write-up will be anonymised and stored electronically.  

Data will be destroyed upon completion of the project. 
 

What will happen to the results of the service evaluation? 

The results will be summarised and submitted as part of written project for an MSc degree at the University of  

Hertfordshire. The results will also be discussed within the Pharmacy Department and shared with the medical and care 

of the elderly teams. Patient identification will remain anonymous in reports produced. 
 

Who has reviewed this service evaluation? 

This service evaluation has reviewed by the University of Hertfordshire and West Hertfordshire Hospitals NHS Trust’s 

Patient Experience Group.  

Further information 

If your would like further information or would like to discuss any details personally, please contact: Zaneeta Karim. 

Thank you very much for reading this information and giving consideration to taking part in this service evaluation.  


